
 
  

REPORT OF Customer Support Manager 

To:  Council 

Subject: Homelessness Strategy 

Date: 9 December 2019 Reference:  

 
 
 
 
 

PURPOSE OF REPORT:    To seek approval of the Torridge District Council Homelessness 
Strategy 2020- 2025 
 

 
 
 
1. INTRODUCTION 

 
The Council is required to have a Homelessness Strategy which must be reviewed at least 
every 5 years. 
 
The previous homelessness strategy expired March 2018, which coincided with the 
introduction of the Homelessness Reduction Act 2017 (HRA) on 3 April 2018. The HRA 
imposed new duties on the Council which included: 
 

 An extension of the period threatened with homelessness from 28 to 56 days. 

 A new duty to prevent homelessness for all eligible homeless applicants threatened 

with homelessness, regardless of priority need. 

 A new duty to relieve homelessness for all eligible homeless applicants, regardless 

of priority need. 

 A new `Duty to refer` - public services will need to notify a local authority who they 

come in to contact with someone who they think may be homeless or at a risk of 

being homeless. 

These changes necessitated the requirement for new software, new ways of working and the 

introduction of new roles to enable the effective administration of the service. It was 

therefore prudent to delay introducing a new strategy until the impact of these changes could 

be understood and evaluated. 

2. REPORT 
 
The `new` Homelessness Strategy and action plan for the period January 2020 to December 
2025 has been developed using the statistical evidence gathered since the introduction of 
the HRA, government guidance and the input of stakeholders from both statutory and 
voluntary sectors via a consultation workshop held in September 2019. 
 

3. IMPLICATIONS 
 
Legal Implications 
 
By virtue of the Housing Act 1985 (as amended) the Council is required to review 
homelessness across the District and formulate a strategy that meets future likely levels of 
homelessness. 
 



 
  

 
Financial Implications 
 
There are no directly attributable financial implications as a result of the 2020 – 2025 
strategy. However, there have been some financial implications as a result of the 
introduction of the HRA which are principally due to increased staff and temporary 
accommodation costs. 
 
Human Resources Implications 
 
None identified. 
 
Sustainability/Biodiversity Implications 
 
None identified. 
 
Equality/Diversity 
 
None identified, the Housing Options service is available to anyone irrespective of 
background who is either threatened with homelessness or is homeless regardless of need. 
 
Risk Management 
 
The strategy and action plan have been written to ensure they remain fluid to adapt to any 
changes in demand for service. 
 
Compliance with Policies and Strategies 
 
Not applicable. 
 
Data Protection (GDPR) Implications 
 
Housing Options have up to date privacy, sharing and retention statements. 
 
Climate Change 
 
Where possible, only property with the highest energy efficiency ratings will be procured to 
provide temporary accommodation. 
 
 
Councillor Michael Clarke (Lead Member Housing) 
Date of Consultation 12 November 2019 
 
No single organisation can prevent homelessness, nor should we underestimate the impact 
that homelessness has on an individual’s health, well being, education, employment and on 
personal and family relationships.  
 
This strategy has been developed based on evidential data since the introduction of the 
Homelessness Reduction Act 2017 and consultation with stakeholders. It reinforces the 
Councils commitment to work collaboratively to identify and help individuals at the earliest 
possible opportunity. We have also invested in additional property and will continue to 
explore alternative accommodation options that reduce our reliance on the use of B&B’s. 
The action plan that supports the overarching aim of the strategy will remain fluid to enable 
the Housing Options Team to adapt to any changes in demand for service. 
 
 



 
  

 
4. CONCLUSIONS 
 
 The Council is required to have a Homelessness Strategy which must be reviewed at least 

every 5 years. 
 
 The Homelessness Strategy for 2020 -2025 has been developed using data obtained since 

the introduction of the HRA and feedback from stakeholders who attended the consultation 
workshop held in September 2019. 

 
 
 

5. RECOMMENDATIONS 
 
 It is recommended that the Homelessness Strategy 2020 – 2025 is approved. 

 
 

SUPPORTING INFORMATION 
 
 Consultations: Date of Consultation: 25 September 2019 

                                   (Consultation event, Bideford Town Hall) 
 

 Contact Officer: Simon Toon x8980 

 Background Papers: Statistical data (Housing Jigsaw) 

 
 
 
 
 
 
 
 
 
 


